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*Abstract’

The researcher aimed in this study to identify the levels of knowledge gained from
websites and TV channels about the issue of the Ukrainian-Russian crisis (as a model
for measurement), to determine the method that contributes to bridging the knowledge
gap between the categories of its followers from the Syrian public, in light of the theories
of the knowledge gap and the richness of the means. The researcher also relied on the
survey method to obtain information about the phenomenon under study, by using the
questionnaire form as a tool to collect the required data on an available sample of (378
individuals) from the Syrian public, in addition to studying the effect of several variables
such as (the degree of awareness of the factors of the means’s richness, the degree of
the method’s credibility , degree of absorption, degree of interest, follow-up motives,
knowledge level, exposure volume, education level, socio—economic level and
demographic variables), and the most prominent results of the study were: There are no
differences in the amount of knowledge gained from websiles and TV channels.

There is a non-statistically significant correlation between the amount of knowledge
accumulated by the respondents about the Ukrainian —Russian crisis and the volume of
follow-up to this issue through television channels, while it has been proven that there is
a statistically significant correlation between the volume of knowledge formed by the
respondents about the Ukrainian-Russian crisis and the volume of follow-up to this
issue via websites.

Keywords: knowledge gap, websites, television channels, cognitive role of the media,

media richness factors.



